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Remarks at Industrial Support Inc. and a Question-and-Answer Session in
Buffalo, New York 
May 13, 2010

The President. Thank you, everybody. Hello,
hello, hello. Hey! It’s good to be in Buffalo. Ev-
erybody, please have a seat, have a seat. Get
comfortable.

I’m sorry for the delay. I—this was a secret; I
only told Dave, but then I thought I probably
should tell all of you that I had to go out and try
those wings before I came out. [Laughter] So if
you see some of the sauce—[laughter]—that’s
why. And I can vouch for Duff’s crispy medium;
that’s what I had. Very nice. Outstanding.

Couple of acknowledgments I want to make.
First of all, Buffalo Mayor Byron Brown is here.
Where is he? Byron, stand up. Congresswoman
Louise Slaughter is here. Your own Congress-
man from this district, Brian Higgins, is here.
Congressman Chris Lee is here. And I brought
one of my outstanding members of my Cabinet,
who is working hard every day with businesses
like this to help grow the economy, Karen Mills,
my Small Business Administrator, is here.
Please give her a big round of applause.

So this is my first visit to western New York
as President. And so it is just a thrill to be here.
I’m glad that it’s not snowing. Thank you.
[Laughter] Last Sunday, right? You guys still
got snow? Sheesh. [Laughter] I thought Chica-
go was bad. This is worse.

But I’m really thrilled to be here, partly be-
cause it gives me a chance to get out of Wash-
ington. And I’ve been trying to make a habit of
that. About once a week or so, I try to take a trip
outside of Washington. Now, don’t get me
wrong, Washington is a beautiful city. I’ve got a
really nice office. [Laughter] And I live above
the store, so the commute is really short.
[Laughter]

But you’ve heard of being in the bubble.
When you’re in Washington, sometimes it’s just
hard to hear anything else except the clamor of
politics. And that clamor can drown out the
voices of the American people. So I’m not going

to give a long speech today. I actually want to
take some time to take a few questions from
you, hear about your concerns, your hopes,
what opportunities you see out there.

But before I do, I do want to say a few words
about the thing that I know is in the front and
center of everybody’s mind, and that’s the state
of our economy.

Now, I don’t need to tell all of you that we’re
still emerging from one of the worst recessions
in our history. And it’s been tough everywhere,
but cities like Buffalo have been especially hard
hit. Now, even before the most recent down-
turn began—years before—you were seeing
jobs disappear and factories shut their doors.
Costs, family expenses went up, but wages, they
flatlined, they didn’t go up. And that’s tough on
families, and that’s devastating on communities.

So breaking our economic freefall was job
number one when I took office. I want every-
body to remember, because sometimes we’ve
got a selective memory here, when I took office,
we were losing 750,000 jobs a month. Our
economy had shrunk, the quarter I came in, 6
percent. Experts of all political stripes were
warning of another great depression. That
wasn’t that long ago, but it’s easy to forget just
how fragile things are and how scared people
were. And so we had to take immediate steps to
stop the crisis. And some of those steps weren’t
particularly popular.

I had just inherited a $1.3 trillion deficit from
the previous administration, so the last thing I
wanted to do was to spend money on a recovery
package or help the American auto industry
keep its doors open or prevent the collapse of
Wall Street banks whose irresponsibility had
helped cause this crisis. But what I knew was if
I didn’t act boldly and I didn’t act quickly, if we
didn’t defy the politics of the moment and do
what was necessary, we could have risked an
even greater disaster.
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And the other thing we weren’t going to do
is give in to the partisan posturing in Washing-
ton, because half the time up there, all every-
body is worried about is what does the poll say
and making calculations based on what’s good
for the next election instead of what is good for
the next generation.

And frankly, I had one side of the aisle just
sit on the sidelines as the crisis unfolded. And
if we had taken that position, just thinking
about what was good for my politics, millions
more Americans would have lost their jobs and
their businesses and their homes.

But, Buffalo, I did not run for President to
preside over America’s decline. I didn’t run for
President to watch the erosion of the middle
class continue. I ran for President to keep the
American Dream alive in our time, for our
kids and our grandkids and the next genera-
tion.

So we met our responsibilities; we did what
the moment required. And I won’t stand here
and pretend that we’ve climbed all the way out
of the hole. There are too many folks right
here in Buffalo and all across the country who
are still hurting.

I read too many letters each night from
folks who are still hurting, they’re still out of
work, so I know things are still tough out there
for a lot of folks. And you know, economists
have all kinds of fancy formulas and mathe-
matical equations to measure the exact mo-
ment that the recession ended. And it’s great
that the stock market’s bounced back, but if
you’re still looking for a job out there, it’s still a
recession. If you can’t pay your bills or your
mortgage, it’s still a recession. No matter what
the economists say, it’s not a real recovery un-
til people feel it in their own lives, until Amer-
icans who want work can find it and until fami-
lies can afford to pay their bills and send their
kids to college.

So that’s what we’re working for. That’s our
goal. But I want to just say to Buffalo, I want to
say to all of you and I want to say to America,
we can say beyond a shadow of a doubt, today,
we are headed in the right direction. We are
headed in the right direction.

All those tough steps we took, they’re work-
ing. Despite all the naysayers who were pre-

dicting failure a year ago, our economy is
growing again. Last month, we had the stron-
gest job growth that we had seen in years. And
by the way, almost all of it was in the private
sector, and a bunch of it was manufacturing.
So this month was better than last month.
Next month’s going to be stronger than this
month. And next year’s going to be better than
this year. Last month, we gained 290,000 jobs;
that was the largest increase in 4 years. We’ve
now gained jobs 4 months in a row right here
in the United States. Last month brought the
largest increase in manufacturing employment
since 1998—strongest growth in manufactur-
ing in 12 years. That’s a good sign for compa-
nies like this one.

I was talking to Dave. Dave was telling me
about the rebound in orders that we’ve seen
here, right here at this company. The question
is, now, how do we keep that momentum go-
ing? How do we keep adding more and more
jobs?

Now, we know that the Government has to
play a role in meeting this goal, but we also
know that role is limited. Government is not
the true engine of job creation and economic
growth in this country, businesses are, espe-
cially small businesses like this one.

So America’s small-business owners, people
like Dave Sullivan, have always been the back-
bone of America’s economy. These entrepre-
neurial pioneers, they embody the spirit of
possibility, tireless work ethic, simple hope for
something better that lies at the heart of the
American ideal. These are the men and wom-
en willing to take a chance on their dream.
They’ve got good ideas, and then they’ve got
the drive to follow through. They’ve started
mom-and-pop stores, and they’ve got garages
they open up, and they start tinkering, and
suddenly, that leads to some of America’s big-
gest, most successful businesses. Ordinary
Americans with a dream to start their own
business, they create most of the jobs that
keep our workers employed. In fact, over the
past decade and a half, America’s small busi-
nesses have created 65 percent of all new jobs
in this country.

Now, the problem is, is that our small busi-
nesses have also been some of the hardest hit
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by this recession. From the middle of 2007
through the end of 2008, small businesses lost
2.4 million jobs. And because banks shrunk
from lending in the midst of the financial crisis,
it’s been difficult for entrepreneurs to take out
the loans that they need to start a business. And
for those who do own a small business, it’s diffi-
cult to finance inventories and make payroll or
expand if things are going well.

So government can’t create jobs, but it can
create the conditions for small businesses to
grow and thrive and hire more workers. Gov-
ernment can’t guarantee a company’s success,
but it can knock down the barriers that prevent
small-business owners from getting loans or in-
vesting in the future. And that’s exactly what
we’ve been doing.

When Dave wanted to expand this company
last year, he received a loan from the Small
Business Administration that was part of the
Recovery Act, part of the stimulus. It’s a loan
that allowed him to pay the bills and purchase
new equipment. Last fall, he was even able to
increase his workforce. And today, he feels opti-
mistic that he’ll be able to hire more workers in
the near future.

Bill Puglisi and his brother Rick are also here
with us today. Where are Bill and Rick? Where
are they? There they are right there. All right.
They run—good to see you guys. They run a
small business called Imperial Textile. And
thanks to the SBA loan that they received, they
didn’t have to lay any workers off last year. In
fact, they were able—they were even able to
purchase a new building. Is that right? So today,
they’re starting to look to hire again. You guys
can sit down. [Laughter]

All across America, we’ve taken steps like
these to help companies grow and add jobs.
Last year, we enacted seven tax cuts for Ameri-
ca’s small businesses, as well as what we call the
Making Work Pay tax credit that goes to the
vast majority of small-business owners. So so
far, the Recovery Act has supported over 63,000
loans to small businesses; that’s more than $26
billion in new lending. More than 1,200 banks
and credit unions that had stopped issuing SBA
loans when the financial crisis hit are lending
again today. More than $7.5 billion in Federal

Recovery Act contracts are now going to small
businesses.

Right now a series of additional tax incentives
and other steps to promote hiring are going to
take effect. Because of a bill that I signed into
law a few weeks ago, businesses are now eligible
for tax cuts for hiring unemployed workers.
Companies are able to write off more of their
investments in new equipment. And as part of
health care reform, 4 million small businesses
recently received a postcard in their mailbox
telling them that they could be eligible for a
health care tax cut this year. That’s worth may-
be tens of thousands of dollars for some compa-
nies. And it’s going to provide welcome relief to
small-business owners who too often have to
choose between health care and hiring.

As—when we stopped over at Duff’s to get
our wings, one of the customers there was a
woman who was a small-business owner. She
had a courier service. And I asked her, “What’s
the biggest challenge you’ve got?” She said,
“Trying to keep up health care for me and my
workers.” And she was appreciative that she’s
going to get a 35-percent tax break on her
health care costs this year. And I told her
that—[applause]—and over the next several
years, we’re setting up an exchange where she,
as a small-business owner, is going to be able to
buy into a big pool that all these Members of
Congress are a part of, so with millions of mem-
bers, that’s going to give her more leverage with
the insurance companies; that’s going to drive
down her costs. She offered me to have some of
her wings as a consequence. [Laughter] I said I
had already put in an order.

So all these steps have helped; they’re going
to help. But I believe we’ve got to do even more
to give our small businesses a boost. And maybe
the single most important thing we can do right
now is to help ensure that creditworthy small-
business owners can get the capital that they
need.

So in my State of the Union Address, I called
for a $30 billion small-business lending fund
that would help increase the flow of credit to
small companies that were hit hard by the de-
cline in lending that followed the financial cri-
sis. And last week, I sent Congress this legisla-
tion, which now includes a new State small-
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business credit initiative, an initiative that will
help expand lending for small businesses and
manufacturers at a time when budget short-
falls are leading a lot of States to cut back on
vitally important lending programs. And I’ve
also asked Congress to work with us to extend
and enhance SBA programs that have helped
small-business owners get loans so they can
create more jobs.

That’s our small-business agenda, that’s our
jobs agenda: empowering small businesses so
they can hire. Now, I hear a lot of noise from
some of our friends out there that say, this is
nothing more than big government. Now, I
want everybody here to understand, I don’t
understand—I personally don’t think that giv-
ing tax cuts to businesses is big government. I
don’t understand how helping businesses get
loans so they can grow and hire more workers
is big government.

I’m not interested in another debate about
big government versus small government. I
care about whether government’s meeting its
responsibilities to the people it represents.
And I want to unleash the great power of our
economy so Americans who are looking for
work can find it. And I’m hopeful that our
small-business agenda doesn’t fall victim to the
same partisanship that we’ve seen over the last
year. Helping businesses to create jobs should
be something that both parties can agree to.

Now, since this company was founded more
than a decade ago, you’ve done all that’s asked
of Americans who hope to pursue the dream
of owning their own business. I mean, you can
just tell Dave’s just got a lot of energy. You can
tell the guy loves his business, he loves his em-
ployees. And what he did was he took a risk on
a good idea, and then he worked hard for that
success.

He’s met his responsibilities to his employ-
ees and to his customers. Millions of small-
business owners and workers across the coun-
try have met those same responsibilities. And
now it’s time that responsibility—that same re-
sponsibility, that same success is rewarded
with the opportunity to keep growing, keep
hiring, keep contributing to the success of
your communities and your country. That’s the
opportunity that we’re providing today. That’s

the opportunity I will continue to fight for as
your President in the weeks and the months
ahead.

I want everybody here to know, in Buffalo
and all across the country, we are on a course
that is working. This company makes me want
to double down and work even harder, be-
cause I’m absolutely confident that if we con-
tinue to take responsibility to invest in our fu-
ture, that our brightest days are still ahead of
us.

Thank you very much, everybody. Thank
you. So thank you. So thank you, guys. Every-
body can have a seat. So I’ve got time for a
couple of questions. Yankees fan, right here.

Q. Mr. President——
The President. Well, hold on a second. We

got a mike so everybody can hear you, even
though I can tell you’ve got a decent voice.
[Laughter] Introduce yourself, sir.

Mass Transit Infrastructure Improvements/
High-Speed Rail System

Q. Frank Caparazzo, Depew, New York.
The President. Good to see you.
Q. Good to see you, sir. My question is, dur-

ing your term of office, will Buffalo see the
transit system improvement for this country
arrive here in Buffalo?

The President. Well, it’s a great question.
And I know that the issue of infrastructure and
transit, transportation is big here, but it’s big
all across the country. The Recovery Act that
we put forward had one of the biggest invest-
ments in infrastructure since Eisenhower
started the Interstate Highway System. But
the backlog of work and projects that need to
be done is so big that it’s going to be a multi-
year process that we’ve got to embark on.

My hope is that Democrats and Republi-
cans working together are going to be able to
find a long-term financing mechanism and
that we start investing not just in highways, but
also in mass transit, high-speed rail, and—es-
pecially along the eastern corridor, and, say,
where I’m from, Chicago, where you’ve got
Chicago, Detroit, Cleveland, St. Louis, India-
napolis, you’ve got all these cities that are pret-
ty close by, that are a half-hour, 45-minute
flight, but if you had a high-speed rail system,
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a lot of people would end up using the rail sys-
tem instead of flying. It would be more conve-
nient for a lot of folks, and you wouldn’t have to
take off your shoes. [Laughter]

It would be good for businesses, because if
we’re building infrastructure, that means com-
panies like Dave potentially have new sources
of business. It would be good for our environ-
ment, because one of the things, obviously, that
we have to recognize is, is that no matter what
we do, oil prices are going to be going up over
the long term. I mean, year to year, they may
vary. Sometimes it’s four bucks a gallon at the
pump, sometimes it drops back down to two
and a half.

You’re not always clear what’s going on, but
the long-term trend is up, just because coun-
tries like China, they’re starting to buy cars, and
countries like India are starting to buy cars, and
so the demand on petroleum and fossil fuels are
going to be greater and greater. We’ve got to
get a first-class transit system. And we don’t
have one right now. We used to be at the top.
Now you’ve got China, they’re building multi-
ple high-speed rail lines all across the country,
leaving us behind.

But it’s not just transit. It’s our ports, our air-
ports, our sewer systems, our water systems.
We’re going to have to figure out how do we
make those kinds of long-term investments, but
do so in a way that doesn’t increase our deficit.
And that’s going to be a challenge, but I think
it’s going to be a priority.

Good question. And Yankees are doing pretty
good right now, but you know I’m a White Sox
fan, and we’re going to come after you. [Laugh-
ter] We got started a little slow.

All right, I’m going to go boy, girl, boy, girl
here. I want to make sure that folks know I’m
fair.

Okay, hold on a second. Let’s get the mike.

Health Care Reform

Q. Thank you very much, Mr. President.
About a month ago, Senator Hatch visited Buf-
falo, and it was right after the health care bill
was passed, and he called it the “Europeaniza-
tion of America,” using it as a derogatory term.
What do you make of this?

The President. Well, you know, first of all,
Orrin Hatch is a gentleman. He was just visiting
with me in the Oval Office, and I enjoy his com-
pany. This is sort of a reporter question, though,
isn’t it? This is a budding reporter. [Laughter]

There’s been a lot of rhetoric floating around
on this health care bill, so I’ll just explain very
simply what’s in the bill, and then you can make
your own judgments instead of us slapping la-
bels on it. Here’s what the health care bill does.

Number one, it’s an insurance reform bill.
And some of these insurance reforms are start-
ing to take effect this year. So, for example, one
of the reforms ensures that all insurance com-
panies have to let you keep your child on your
health insurance up until 26 years old, because,
as a lot of you know, when you leave college,
sometimes getting that first job, you may not be
able to get health insurance right away. And so
we want to be able to make sure that those
young people can stay insured until they get a
job that has health insurance.

Another insurance reform is making sure that
insurance companies can’t drop you when you
get sick, which is a practice, unfortunately, that
happens to a lot of people.

Another insurance reform is making sure that
you don’t find yourself, after you’ve gotten sick,
having hit what’s called the lifetime limit,
where, heaven forbid, you’ve got an illness that
is really expensive, and you didn’t—you missed
the fine print that said at a certain point, the in-
surance companies stop paying. And so you go
bankrupt anyway, even though you’ve been pay-
ing premiums all these years.

So a big chunk of health care reform is just
insurance reform. That’s number one.

Number two is what I mentioned already,
which is tax credits to small businesses so that
they can afford to either keep their employees’
health insurance or they can start providing
health insurance to employees that don’t al-
ready have it. And for most small businesses,
they’re going to get up to a 35-percent tax break
on their health insurance bills. And if you talk to
small businesses, that’s a big deal.

Number three, for people who don’t have
health insurance—and by the way, the majority
of people who don’t have health insurance are
working people. Really poor folks who don’t
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work, they’re on Medicaid; they already have
health insurance. It’s working families and
middle class families and a lot of sole propri-
etors and small-business owners who don’t
have health insurance.

So what we’re saying to them is, we are go-
ing to set up an exchange, which is basically a
marketplace where you can buy your health
insurance through this big exchange, and
you’ll be part of a big pool, which gives you
better negotiating power with the insurance
companies. That’ll drive down your premiums.
And if even with a better rate you still can’t af-
ford it, we are going to give you a tax credit to
help you afford it. All right? 

And finally—now, there are all kinds of oth-
er aspects of it in terms of encouraging pre-
vention and funding prevention, but the other
big piece of this is we want to work through
the Medicare and the Medicaid system to fig-
ure out how do we start controlling costs. Be-
cause even if you tell the insurance companies,
“You have to insure people with preexisting
conditions, and you can’t drop people when
they get sick,” and even if you allow people to
buy through this exchange so it drives down
their costs, if the underlying costs of health
care keep on going up, then our costs are still
going to go up. And so we’ve got to try to en-
courage the overall health care system to be
smarter and use its money more effectively.

And I’ll just give you one example that
probably a lot of you have. Have you ever no-
ticed that doctor’s office is the only place
where you still have to fill out forms, like,
three, four times in a row? Well, part of it is
just because every other part of our economy
is computerized, but somehow, that’s not true
in our health care system.

So what we want to do, for example, is pro-
vide the incentives for hospitals and doctors
and so forth to get electronic medical records.
And we want to tell the doctors, you know
what, instead of us reimbursing you every time
you take a test—so you end up going to a—be-
cause of something wrong, you go to the doc-
tor. You get one test, then he sends you to the
specialist; you get another test. Then you go to
the hospital; you get a third test. We want
to—we’re going to pay you for one test, and

then e-mail it to everybody else. Those are the
kinds of things that help to save money over
the long term.

Now, we’ve got to try a bunch of different
things in order for us to save money, but that is
our basic approach.

So here’s the bottom line to your question:
If you’ve got health insurance that you’re hap-
py with, then you’re going to keep it. Noth-
ing—you don’t have to do anything. The only
thing that you’re getting is the insurance com-
pany can’t drop you if, for example, your child
turns out to have a chronic condition. So it’s
giving you more security. If you don’t have
health insurance, we’re building off the free
market, off the existing system of private, em-
ployer-based insurance, and we’re saying, this
is going to give you a chance to get health in-
surance that’s a little bit cheaper. I don’t know
what that’s called. I just think it’s a good idea.
All right?

Okay, gentleman here had a question.

Tax Reform

Q. I’m going to cheat with a two-part ques-
tion here. What, if anything, I guess, other
than political talk, is being done to eliminate
the Alternative Minimum Tax? And what’s the
argument, if any, to just completely do away
with the IRS and have a flat tax that’s equita-
ble for everyone?

The President. The—for those of you who
don’t know, the Alternative Minimum Tax is
something that was instituted a while ago. And
basically what happens is—the original con-
cept was that people were using all these loop-
holes, and so some of the wealthiest Ameri-
cans were paying no taxes. And so the idea
was, you know what, you get all these deduc-
tions, and as long as you’re not abusing them
for your home or your business expenses or
what have you, you can take these itemized de-
ductions. But if at a certain point, it leads
somebody who’s making a million dollars a
year to pay no taxes at all, that’s a problem. So
we’re going to have this alternative way of cal-
culating your taxes to make sure that you at
least pay the same thing as your secretary does
or your receptionist does—a portion of your
taxes.
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Here’s the problem: They didn’t index it,
meaning that they didn’t make sure that the
amount got adjusted each year so that it would
take into account inflation. And so each year,
what’s happened is as inflation goes up,
what—$250,000 today obviously buys—doesn’t
buy the same thing as it bought 20 or 30 years
ago, and so more and more families, first in the
upper middle class, but starting to creep into
the middle class, are being affected by this Al-
ternative Minimum Tax.

To eliminate it, though, would create this
huge hole in the budget. So what happens is
each year, Congress slaps on what’s called a
patch to make sure that it doesn’t affect too
many middle class people. And so they appro-
priate $50 billion a year at a time to close the
hole. That was, by the way—part of the Recov-
ery Act this year was—$70 billion of the Recov-
ery Act was just designed to make sure that the
AMT didn’t affect more people. But I think the
point you’re making is, why aren’t we just solv-
ing this over the long term?

Now, that’s true for a whole bunch of things
in our tax system. And the truth of the matter is,
is that we’re going to have to spend the next
couple of years making some very hard deci-
sions in terms of getting our deficit and our
debt under control. It’s not going to be any fun.
It’s not going to be as painful as it will be if we
put it off, but it’s still going to be a little bit un-
comfortable. It’s like going through the family
budget; you know, you started getting too many
things you couldn’t afford, and then you’re go-
ing to have to start making some decisions.

We’ve—what I’ve done is I’ve put together a
fiscal commission made up of Democrats and
Republicans, as well as private sector folks, so
that we’ve got some objective people on it. It’s
chaired by a former Senator, Alan Simpson, and
Clinton’s former Chief of Staff, Erskine Bowles.
And their job is to report back to me and to
Congress over the next—in the next 5, 6
months to give us a package of solutions to start
getting the deficit more effectively under con-
trol. One of the things, I think, is going to be tax
reform that they’ll recommend. And that should
include simplification, and it’s got to make sure
that it’s more fair.

The main argument—and the last point I’ll
make on this—on the fair tax, the main argu-
ment that people make against the fair tax is
right now we’ve got a progressive income tax. I
made a lot of money last year because my book
sold a lot, and so I wrote a really big check to
Uncle Sam. My rate was higher than somebody
who made $40,000 a year. So we’ve got a pro-
gressive income tax, meaning that the more you
make, the higher your tax rate goes, up until a
certain amount.

Now, if you have a flat tax and everybody
is—let’s say everybody was—had a—was paying
10 percent. That means Warren Buffett’s pay-
ing 10 percent. It means the construction work-
er’s paying 10 percent. It means somebody
who’s got a minimum wage job is paying 10 per-
cent. And the question is, does that 10 percent
take a bigger bite out of the cashier at the su-
permarket than it does out of Warren Buffett?
Because she’s paying more of her income in
food and rent and just basic necessities, and so
does it make sense for Warren Buffett to be
paying a little bit more?

In order to have a flat tax that was revenue-
neutral, that didn’t add to the deficit, it’d have
to be a pretty substantial tax, but it would mean
a huge tax break for Warren Buffett. And so the
question is, is there a way of achieving simplifi-
cation, but still having some element of pro-
gressivity and some element of fairness in the
tax system? That’s part of what makes it compli-
cated.

I’ll be honest with you, though, a lot of the
complications in the IRS Tax Code, it just has to
do with lobbying in Washington. And that as-
pect of it we’ve just got to eliminate. We’ve got
to kind of clean house. We’ve got to take out a
hose and just eliminate a lot of these tax loop-
holes that are out there. And I think we can do
that.

All right, young lady right there.

Small-Business Owner Outreach/Small Busi-
ness Administration/Education

Q. Mr. President, thank you for your leader-
ship. My name is Sundra Ryce, and I’m the
President and CEO of SLR Contracting & Ser-
vice Company in Buffalo. We’re general con-
tractors. And I’m an 8(a) graduate of the SBA
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program. Thank you for bringing Ms. Mills
with you today.

My question is for small businesses. Besides
the tax cuts and the health care reform, are—is
your administration looking to allocate any
monies or any resources to the education for
small-business owners? Because it’s so impor-
tant that we have the tools to become profit-
able businesses and also effective businesses,
but education, I believe, is a key component,
in addition to all of the wonderful things that
your administration is doing now.

The President. Well, I think it’s a great
question. Let me break up the question into
two parts. Number one is education for people
who either want to start a business or have al-
ready started a business, because even if
you’ve got a great idea, if you haven’t started a
business before, you might make mistakes,
and it would be helpful if somebody was able
to kind of show you the ropes. So part of what
we want to do is to make sure that the SBA is
providing effective technical training and help
and advice to small businesses, even if they’ve
already been pretty successful, maybe in or-
der—they want to take it to the next level.

And Karen, I think, can share with you a
whole host of technical assistance programs
that the SBA has tried to set up on inventory
controls and marketing and a whole host of
other issues.

One of the things that—and I’ve talked to
Karen about this—one of the things I want to
do, though, is to get some of those good pro-
grams out into the community and a little
more proactive. Because sometimes, all Fed-
eral Government agencies, they just kind of sit
behind a desk waiting for you to find them.
And I want them to find you. I want them to
be going out and canvassing businesses and
saying, you know what, here’s what SBA can
do for you. And then you can make a decision,
is this something that would be helpful to you
or not.

Now, the other issue, though, has to do with
just our education system generally. I have to
tell you that the economy is growing and we
are moving, but if we are not able to train our
people effectively over the next 10, 20, 30, 50
years, we will fall behind.

We used to have the best education system
in the world, bar none. The truth of the matter
is, is that these days, we can’t really make that
claim. We still have the best universities in the
world. We’ve still got some of the best schools
in the world. But if you look at our young peo-
ple’s average scores on math, on science, the
critical subjects that are going to be key in or-
der for us to be at the cutting-edge technologi-
cally, we’re kind of in the middle. In some cas-
es, we’re kind of down at the bottom of the
pack when it comes to developed countries,
advanced countries.

And some of it’s just numbers. I mean, look,
we still produce more engineers per capita
than China does. But China has over a billion
people. So they can produce so much more in
terms of engineers, Ph.D.’s, computer scien-
tists than we can. We’ve got to keep up. We’ve
got to work.

That’s why we’ve initiated—one of my top
priorities as President has been to make sure
that we’re initiating education reform from top
to bottom. It’s not just money. So what we said
to States was, you want some additional help
for your schools? First of all, one of the things
that the Recovery Act did was it prevented lay-
offs of teachers, including right here in Buffa-
lo, because we helped plug State budgets and
municipal budgets.

But then what we also said was, you want
some extra money? Show us that you’ve got a
reform plan that’s going to work. Show us that
you’re keeping track of what your students are
doing and you’re setting high standards and
you’re making sure that those teachers are
trained to meet—to help the students meet
those standards and that you’re looking after
all children, not just those at the top, but those
that are struggling as well. And we call it the
Race to the Top. Instead of the race to the
bottom, we want a race to the top. You got to
show us that you’re building excellence in your
school system.

And then at the college level, what we’ve
done is we’ve made student loans much more
accessible. It used to be that student loans
were going through banks and financial inter-
mediaries, and they were taking out billions of
dollars in profits. We cut out the middleman.
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We said, let’s take that extra money and give it
directly to students. And so we’ve hugely ex-
panded Pell grants, lowered student loan rates,
made them more accessible for young people
all across Buffalo, all across America. 

We’ve focused a lot on community colleges
because—I’m looking at these great workers at
this company, but if I wanted to get a job right
now—I’ll tell you a secret. You wouldn’t want
me on one of those machines in there. I’d cut
off one of my fingers, and it’d make a mess, but
let’s say I wanted to get a job as a machine oper-
ator. Well, if I’m trying to transition into a new
career, community colleges are a huge resource
for us to be able to train young people to get the
jobs that exist right now. And that saves Dave
money so that he doesn’t have to train some-
body on the job. Dave can hook up with the
community college, tell them, I will hire 5 guys
or 10 guys, or he can work with other compa-
nies around the area and design a training pro-
gram so that young people who go through it,
they know there’s a job out there when they get
it. So we’ve been working a lot and putting
more money into community colleges as a
bridge.

Here’s the point, though: We’ve got to make
sure that our young people are trained and pre-
pared for the future. I know Buffalo’s a big
hockey town, and I know that Gretzky wasn’t
your guy. But Gretzky—they used to say some-
thing wonderful about why Gretzky was so
good, and it was because he didn’t think about

where the puck was, he thought about where
the puck was going to be, right? And the same
thing is true when it comes to our economy.
We’ve got to be thinking, where are the jobs of
the future? What are the needs of the future,
whether it’s in terms of transit, whether it’s in
terms of health care, whether it’s in terms of ed-
ucation, business? What does—where is Ameri-
ca going to be 10 years from now, 20 years from
now?

We want to have the most efficient, cutting-
edge private sector. And we want a Govern-
ment that is lean and mean, but working effec-
tively with you, not wasting your tax dollars, but
investing in those things that are going to be ab-
solutely necessary for us to be competitive. And
if we keep that vision in mind, even as we’re
making some tough decisions about the budget,
even as we’re making tough decisions around
how to deal with our deficits, I’m confident that
we’re going to be able to come out with a stron-
ger competitive posture, a better future than
we’ve ever had before. All right? And that’s go-
ing to be true right here in Buffalo as well.

Thank you, everybody. God bless you. 

NOTE: The President spoke at 2:22 p.m. In his
remarks, he referred to David P. Sullivan,
founder and president, Industrial Support Inc.;
Warren E. Buffett, chief executive officer and
chairman, Berkshire Hathaway Inc.; and former
National Hockey League player Wayne Gretz-
ky.

Remarks at the Real Time Crime Center in New York City
May 13, 2010

Well, everybody, look, I know you folks are
busy, but I just wanted to come by and say
thank you. I was telling the mayor and the com-
missioner that the work that the NYPD does in
coordination with State, local, and Federal offi-
cials when it comes to counterterrorism is a
model for the country. It has been for some
time. And I don’t think I need to tell you that
given the potential for attack everywhere in the
country, we’ve got a lot to learn from what is
taking place here.

Number one, you guys do a great job coordi-
nating with other law enforcement. Number

two, you are just professional and exhibit excel-
lence at all times when carrying out your job.
Number three, and what we saw in Times
Square, is you know how to get the community
involved, and raising community awareness is
absolutely critical. And as a consequence, you
have saved an awful lot of lives.

And so my main message to you is that the
country is proud of you. I know your mayor and
your commissioner are proud of you. Your Pres-
ident is proud of you. And we want to make
sure that we continue to work with you to get
the resources that are needed for you to contin-
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